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Abstract 

Cyberbullying extends interpersonal aggression into a persistent digital 
environment where harmful messages, images, rumors, exclusion, 
impersonation, and synthetic media can be repeated, redistributed, and 
witnessed by audiences far beyond the original interaction. This chapter 
examines cyberbullying through a psychological-trauma lens without assuming 
that every online harassment experience constitutes trauma or produces post-
traumatic stress disorder. Research consistently associates cybervictimization 
with depression, anxiety, post-traumatic stress symptoms, loneliness, sleep 
disruption, self-harm risk, and impaired social or academic functioning. The 
chapter explains how perceived inescapability, public humiliation, uncertainty 
about audience size, loss of control, social betrayal, and rumination can intensify 
distress. It also considers bully-victims, bystanders, university and workplace 
settings, and emerging risks from generative AI and deepfakes. A socio-
technical framework is proposed in which prevention and recovery require 
coordinated action across individuals, families, institutions, platforms, 
healthcare systems, and policy. The chapter concludes with a trauma-informed 
response architecture emphasizing safety, evidence preservation, 
proportionality, human oversight, and restoration of agency. 
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1. Introduction 
Cyberbullying differs from many offline forms of aggression because digital 

content can follow a person across settings and time. A humiliating image may 
be copied after deletion, a rumor may reach an unknown audience, and 
notifications may reactivate distress long after the original incident. Technology 
therefore changes not only the channel of aggression but also its persistence, 
visibility, replicability, and perceived inescapability. 

 
The literature consistently links cybervictimization with adverse 

psychological outcomes, particularly depression and anxiety, while longitudinal 
studies suggest that the relationship is bidirectional and shaped by pre-existing 
vulnerability. Trauma terminology requires precision: cyberbullying does not 
automatically meet diagnostic trauma criteria, yet some victims experience 
intrusion, avoidance, hyperarousal, fear, sleep disruption, and persistent threat 
perception. The clinically relevant question is which digital experiences become 
psychologically overwhelming, for whom, and under what conditions. 

 
This chapter treats cyberbullying as a socio-technical form of interpersonal 

harm. The focus is not on portraying digital life as inherently dangerous, but on 
understanding how human aggression interacts with platform design, peer 
networks, institutional responses, and mental-health vulnerabilities. 

 

2. Cyberbullying in a Networked Environment 
Cyberbullying commonly includes threatening or insulting messages, rumor 

spreading, digital exclusion, impersonation, doxxing, repeated unwanted 
contact, non-consensual image sharing, identity-based harassment, hostile 
gaming behavior, and public ridicule. Online repetition may occur through a 
single aggressor, repeated resharing by others, or algorithmic resurfacing. Power 
can derive from anonymity, technical skill, social reach, possession of intimate 
information, or the ability to mobilize a group. 

 
Cyberbullying frequently overlaps with traditional bullying. Victims exposed 

both online and offline may have fewer opportunities for psychological 
recovery because the same peer conflict moves across environments. A useful 
distinction is between the aggressive act and digital amplification. The act may 
be a message or image; amplification occurs when platform features increase 
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reach, persistence, searchability, or participation. 

Dimension Offline bullying Cyberbullying Psychological 

implication 

Location Often bounded by 

physical setting 

Can follow 

target anywhere 

Reduced sense 

of safe space 

Audience Usually 

limited/observable 

Potentially large 

or unknowable 

Public shame 

and anxiety 

Repetition Repeated acts One act can be 

repeatedly 

shared 

Persistent re-

exposure 

Identity Aggressor often 

known 

Can be 

anonymous or 

impersonated 

Uncertainty and 

vigilance 

Power Physical/social 

status 

Reach, 

anonymity, data, 

technical skill 

Rapidly 

changing 

imbalance 

 

 

Figure 1. Cyberbullying-to-trauma pathway showing how digital amplification 

can contribute to sustained psychological distress. 

3. Psychological Trauma Mechanisms 
Psychological response depends on perceived threat, helplessness, betrayal, 

developmental stage, prior adversity, and available support. Loss of control is 
especially important online. When harmful content exists on other devices or 
accounts, the target may be unable to guarantee its removal. This uncertainty 
can sustain checking, vigilance, avoidance, and fear even after visible 
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harassment stops. 
 
Public humiliation is another central mechanism. Shame concerns how 

individuals believe they are seen by others, and digital audiences are difficult to 
bound. Victims may not know who has viewed or saved content. Rumination 
can then maintain distress as the person repeatedly rereads messages, searches 
for new comments, or mentally rehearses explanations and responses. What 
begins as problem solving may become repetitive negative thinking. 

 
Social betrayal can intensify harm when harassment is performed or 

endorsed by friends, classmates, colleagues, or trusted groups. Exclusion from 
group chats, circulation of private disclosures, or public ridicule by peers can 
damage assumptions about belonging and interpersonal safety. A trauma-
informed response therefore considers symptoms and impairment without 
prematurely labeling every case as PTSD. 

 

4. Mental-Health and Functional Consequences 
4.1 Depression, anxiety, and post-traumatic stress symptoms 
Depression is one of the most consistent outcomes in the literature. Meta-

analytic evidence shows a significant relationship between cybervictimization 
and adolescent depression. Anxiety may arise from social evaluation, 
uncertainty about new attacks, and fear that online hostility will become offline 
confrontation. Avoidance may reduce exposure temporarily but can also 
remove friendship, education, and social support. 

 
Research also documents post-traumatic stress symptoms among some 

cybervictimized adolescents, including intrusion, avoidance, and hyperarousal. 
These findings do not establish that all cyberbullying produces PTSD. Rather, 
they show that severe, repeated, threatening, sexualized, identity-based, or 
publicly humiliating incidents can produce trauma-like symptom patterns 
requiring careful assessment. 

 
4.2 Self-harm, sleep, and functioning 
Systematic reviews associate cybervictimization with elevated odds of self-

harm, suicidal thoughts, and suicide attempts. These associations should be 
treated as risk markers rather than simple causal claims because depression, 
prior trauma, family conflict, substance use, isolation, and other victimization 
may coexist. Expressions of hopelessness or suicidal intent require immediate 
safety assessment and qualified clinical support. 

 
Cyberbullying can also disrupt sleep, concentration, school attendance, 

work performance, and social participation. The same device used for education 

https://ibseries.com/index.php/IMBS/


International Multidisciplinary Book Series Vol. 4, Issue 1(S) (2026) 
https://ibseries.com/index.php/IMBS/ 

 

 

 
 
 
Stigma in the Digital Age, Edited By: Dr Joydeb Patra, Ms Sayantani Das                  221 

and friendship may become a source of threat. Recovery therefore means more 
than symptom reduction; it includes restoring participation, trust, safety, 
confidence, and meaningful connection. 

 

5. Vulnerability, Perpetrators, and Bystanders 
Adolescence is especially important because peer belonging and identity 

formation are highly salient, but cyberbullying also affects university students 
and adults. Risk is shaped by prior bullying, mental-health difficulties, 
stigmatized identities, developmental disabilities, relationship conflict, and the 
availability of supportive environments. Vulnerability should not be interpreted 
as personal weakness; it emerges from the interaction of social position, 
exposure, and protection. 

 
Bully-victims—people who both perpetrate and experience cyberbullying—

often show elevated psychosocial difficulties. Their behavior may involve 
retaliation, emotion dysregulation, peer pressure, or attempts to regain status. 
Accountability is necessary, but purely punitive responses can miss underlying 
victimization. 

 
Bystanders influence whether digital aggression expands or stops. Likes, 

shares, comments, forwarding, and silence can amplify harm, while reporting, 
refusing to redistribute content, and private support can interrupt it. Prevention 
programs should teach safe intervention options rather than demanding public 
confrontation. 

 
Figure 2. Socio-technical cyberbullying ecosystem. Risk and protection 

emerge from interactions among people, institutions, technologies, and policy. 
 
The role of social context is especially important for identity-based 

harassment. Attacks involving race, ethnicity, religion, gender, sexuality, 
disability, appearance, or other stigmatized characteristics can communicate 
rejection at both personal and group levels. Such incidents may be experienced 
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not merely as interpersonal conflict but as evidence that a broader environment 
is unsafe. Support should therefore address both the immediate event and the 
victim's sense of belonging. Institutions should also examine whether repeated 
incidents reveal a wider climate problem rather than treating each report as 
unrelated. 

 

6. Generative AI, Deepfakes, and Scalable Harassment 
Generative AI lowers the cost of producing personalized abusive text, 

synthetic images, cloned voices, manipulated video, and multiple online 
personas. A fabricated image can be psychologically harmful even when 
observers know it is fake because humiliation, not deception, may be the 
objective. Repeated circulation can attach a degrading narrative to a person's 
identity and create a sense that new versions can appear at any time. 

 
AI can also support safety through threat detection, coordinated-abuse 

identification, manipulated-media detection, report prioritization, and 
moderator assistance. However, automated moderation must account for 
context, language, culture, relationship history, and power. False positives can 
silence legitimate expression; false negatives can leave victims exposed. High-
impact decisions therefore require human oversight, proportionality, privacy 
safeguards, and accessible appeals. 

 
Figure 3. Trauma-informed detection and response architecture integrating 
automated signals with contextual human review and recovery support. 
 
Synthetic media also complicates evidence and reputation management. 

Victims may be forced to explain repeatedly that fabricated material is false, 
while each explanation can unintentionally extend its visibility. Institutions and 
platforms therefore need procedures for rapid verification, preservation of 
evidence, removal or de-indexing where appropriate, and communication that 
does not place the burden of proof entirely on the target. Provenance 
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technologies and content-authenticity mechanisms may help, but they should 
complement rather than replace human-centered response. 

 

7. Prevention and Trauma-Informed Response 
Effective prevention is multilevel. Individuals benefit from digital literacy, 

privacy skills, emotion regulation, evidence preservation, and help-seeking. 
Families are protective when disclosure does not automatically lead to blame or 
device confiscation. Schools and workplaces need clear policies, trained staff, 
anti-retaliation procedures, secure evidence handling, mental-health referral 
pathways, and predictable communication. 

 
Platforms can reduce amplification through reporting tools, audience 

controls, re-upload prevention, rate limits, account integrity, and friction 
around high-risk sharing. Safety systems should measure not only content 
removal but recurrence, exposure reduction, response time, and victim-
reported resolution. Transparency about moderation performance and appeals 
strengthens trust. 

 
A trauma-informed response begins by restoring safety and agency. The first 

conversation should listen calmly, validate the seriousness of the experience, 
assess immediate danger, and identify the victim's preferred outcome. Evidence 
such as screenshots, URLs, usernames, and timestamps may be necessary, but 
repeated review of abusive content can itself be distressing. Once preserved, 
documentation should be securely handled by a trusted person or designated 
team. 

 
Clinical assessment should consider depression, anxiety, trauma symptoms, 

sleep, functioning, self-harm, suicidal thoughts, substance use, and prior 
victimization. Treatment should follow the presenting symptoms rather than 
assuming a single cyberbullying-specific therapy. Recovery may involve gradual 
return to social spaces, trusted peer support, restored digital confidence, and 
follow-up for retaliation or recurrence. 
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Figure 4. Multilevel prevention and resilience framework. Sustainable 
protection requires coordinated responsibility rather than a single 

intervention. 
 
Family and institutional responses can either reduce or compound distress. 

Young people may avoid disclosure when they expect blame, disbelief, 
punishment, or automatic loss of device access. A more effective first response 
is calm listening, validation, collaborative safety planning, and clear explanation 
of what will happen next. Similarly, schools and workplaces should avoid 
forcing victims to repeatedly recount incidents to multiple departments. A 
coordinated intake process reduces secondary exposure and demonstrates that 
the organization is capable of acting. 

 
Bystander education should be practical. Not every witness can safely 

confront an aggressor publicly, particularly when the aggressor has social power 
or when retaliation is likely. Lower-risk actions include refusing to forward 
content, privately checking on the target, documenting serious threats, 
reporting through confidential channels, and seeking help from a trusted adult 
or responsible authority. These actions can reduce the social reinforcement that 
often sustains online aggression. 

 

8. Governance, Ethics, and Institutional Readiness 
Cyberbullying intersects with privacy, expression, education, employment, 

child protection, and criminal or civil law. Not every harmful act is unlawful, 
and institutions should avoid promising legal outcomes they cannot guarantee. 
Policies should focus on behavior, context, severity, repetition, power, and 
foreseeable harm while preserving due process. 
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AI-supported safety systems require necessity, proportionality, 
contestability, and data minimization. Content collected for safety should not 
automatically become material for unrelated profiling or indefinite model 
training. Bias testing should examine languages, dialects, youth slang, disability-
related communication, and marginalized communities. Success should 
ultimately be measured in human outcomes, not only classifier accuracy. 

 
Operational readiness also matters. Organizations should define ownership 

for intake, triage, evidence preservation, escalation, communication, and 
follow-up. High-risk threats, sexual exploitation, doxxing, stalking, and severe 
sustained harassment require faster escalation than routine policy violations. 
Tabletop exercises can expose gaps before a real victim depends on the system. 

 
A mature response program should also define measurable outcomes. 

Useful indicators include time to acknowledge a report, time to escalate high-
risk cases, recurrence after intervention, retaliation, successful content 
containment, victim-reported resolution, referral uptake, and appeal outcomes. 
Report volume alone is an ambiguous metric because increases may reflect 
either worsening behavior or greater trust in the reporting system. Governance 
should therefore combine quantitative indicators with qualitative feedback from 
affected users. 

 

9. Research Gaps and Future Directions 
Cyberbullying research continues to face inconsistent definitions and 

measurement. Future studies should distinguish frequency, duration, severity, 
anonymity, audience size, platform, identity-based content, and overlap with 
offline bullying. Longitudinal and within-person research is needed to clarify 
temporal relationships between victimization and mental health. 

 
Trauma research should distinguish post-traumatic stress symptoms from 

formal PTSD and identify which forms of cyberbullying are most likely to 
produce trauma-like responses. Intervention research should move beyond 
whether a program works on average to examine which components work for 
which populations and under what social and technological conditions. 

 
Generative AI creates an urgent agenda around deepfake victimization, 

automated impersonation, synthetic sexualized content, and AI-assisted 
harassment. Detection systems should be evaluated for downstream harm, 
privacy, bias, appeals, and adversarial adaptation—not merely benchmark 
accuracy. Victims should also participate in intervention design because they 
can identify practical failures that technical metrics overlook. 
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Research also needs stronger attention to recovery and positive adaptation. 
Much of the literature measures victimization and symptoms but says less about 
how people regain confidence, rebuild relationships, and resume digital 
participation. Protective factors such as parental support, school 
connectedness, supportive peers, life satisfaction, and effective coping deserve 
the same empirical attention as risk factors. Understanding recovery can help 
shift intervention from merely stopping harmful content toward restoring 
agency and participation. 

 

10. Conclusion 
Cyberbullying demonstrates how interpersonal aggression can acquire new 

psychological force in networked environments. Persistence, uncertain 
audience size, anonymity, rapid redistribution, and blurred boundaries between 
online and offline life can transform a brief incident into continuing exposure. 
For some victims the result is temporary distress; for others it is depression, 
anxiety, social withdrawal, self-harm risk, or post-traumatic stress symptoms. 

 
The evidence does not support a deterministic claim that cyberbullying 

inevitably causes psychological trauma. It supports a more useful conclusion: 
cybervictimization is a meaningful mental-health risk whose effects depend on 
severity, repetition, context, prior adversity, social support, and response 
quality. Prevention and recovery therefore require shared but clearly assigned 
responsibility across individuals, families, institutions, platforms, clinicians, and 
policymakers. 

 
A humane digital environment is not one in which conflict disappears. It is 

one in which harmful amplification is constrained, victims can regain control 
quickly, bystanders know how to help, institutions respond without blame, and 
psychological support is available when distress becomes overwhelming. 
Treating cyberbullying as both a socio-technical and mental-health challenge 
offers the strongest path toward that goal. 

 

11. Theoretical Perspectives on Cyberbullying and Trauma 
A stronger understanding of cyberbullying requires more than a list of 

symptoms. Transactional theories of stress suggest that psychological impact 
depends on how a person appraises an event and the resources available to 
manage it. A hostile post may be dismissed as trivial when the aggressor is 
unknown and the audience is small, yet the same words can become highly 
threatening when they reveal private information, involve close peers, or imply 
that offline safety is at risk. Perceived uncontrollability is particularly important 
because victims may be unable to determine who has seen, copied, or saved 
digital material. 
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Cognitive models of trauma help explain why distress can persist after 

visible harassment ends. Victims may develop altered beliefs about safety, trust, 
reputation, or control. Repeated checking of messages and social media can 
initially function as an attempt to detect danger, but it may also maintain 
vigilance and reinforce the belief that another attack is imminent. Avoidance 
can similarly provide short-term relief while reducing social participation and 
opportunities for corrective experiences. 

 
The social-ecological model adds the surrounding environment. 

Cyberbullying is shaped by peers, families, schools, workplaces, platforms, 
cultural expectations, and legal systems. Risk can accumulate across these levels: 
a hostile peer climate, weak reporting mechanisms, high platform virality, and 
limited family support may interact to intensify harm. Protection can also 
accumulate when supportive peers, responsive adults, competent moderators, 
and accessible clinical services act together. 

 
Shame and social-evaluation processes are especially relevant to public 

digital aggression. Shame concerns how individuals believe they are viewed by 
others, and online audience size is often uncertain. A victim may therefore 
imagine that humiliating material is more widely known than can be objectively 
verified. During adolescence, when peer acceptance and identity development 
are especially salient, this uncertainty can magnify the psychological meaning of 
the incident. 

 
These perspectives are complementary rather than competing. Platform 

affordances create opportunities for amplification; social contexts influence 
norms and support; cognitive appraisal shapes perceived threat; and emotional 
processes influence coping. An integrated framework is useful because it reveals 
multiple intervention points. Even when harmful content cannot be fully 
removed, social support, reduced exposure, institutional validation, and 
treatment of persistent symptoms can reduce its psychological power. 

 

12. Assessment and Measurement Challenges 
Cyberbullying prevalence varies widely across studies partly because 

definitions and instruments differ. Some measures require repetition and power 
imbalance, whereas others count any harmful digital interaction. Time windows 
also range from the previous month to lifetime experience. Researchers and 
practitioners should therefore avoid comparing percentages without examining 
how cyberbullying was defined and measured. 

 
A high-quality assessment separates characteristics of exposure from 
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psychological consequences. Exposure variables include frequency, duration, 
severity, anonymity, audience size, relationship to the aggressor, identity-based 
content, sexualized material, threats, doxxing, and overlap with offline bullying. 
Outcome variables include distress, depression, anxiety, post-traumatic stress 
symptoms, sleep disruption, self-harm thoughts, social withdrawal, and 
functional impairment. Keeping these dimensions distinct reduces circular 
reasoning and improves intervention planning. 

 
Clinical assessment should also examine the meaning of the incident to the 

victim. Questions about what the person fears most, who may have seen the 
content, whether they feel physically safe, and what has changed in daily life can 
reveal risks that a simple yes-or-no cyberbullying question misses. When 
incidents involve extortion, stalking, intimate images, or credible physical 
threats, safeguarding and legal escalation may be required in parallel with 
psychological support. 

 
Post-traumatic stress screening requires particular precision. Symptom 

questionnaires can identify intrusion, avoidance, negative mood, and 
hyperarousal, but they do not independently establish a PTSD diagnosis. 
Researchers should clearly distinguish dimensional PTSS from probable or 
clinician-confirmed PTSD and should account for other traumatic experiences 
that may contribute to symptoms. 

 
Digital evidence may improve assessment because timestamps, message 

histories, and network patterns can document frequency and spread. However, 
these data can contain sensitive information about victims, perpetrators, and 
uninvolved third parties. Ethical use requires informed consent where 
appropriate, data minimization, secure storage, restricted access, and clear 
retention rules. 

 

13. Cyberbullying Across the Life Course 
Although cyberbullying is frequently discussed as an adolescent problem, 

similar patterns occur in higher education and adult workplaces. University 
students may face anonymous rumor pages, group-chat exclusion, intimate-
image abuse, dating-related harassment, impersonation, or attacks on academic 
reputation. The developmental context differs from secondary school, but 
uncertainty, humiliation, social exclusion, and loss of control remain central 
mechanisms. 

 
Workplace cyberbullying can occur through email, messaging applications, 

collaboration platforms, professional networks, and public social media. 
Repeated hostile messages, digital exclusion, public criticism, rumor spreading, 
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or coordinated reputational attacks may impair concentration, job satisfaction, 
psychological safety, and retention. Remote and hybrid work can intensify 
boundary problems because the communication tools associated with 
employment may remain active throughout the day. 

Power dynamics require careful analysis in adult settings. Supervisors may 
use digital channels in ways that appear administratively legitimate while 
creating repeated public humiliation or exclusion. Conversely, employees can 
target colleagues or managers through anonymous accounts. Investigations 
should examine patterns and context rather than evaluating each message in 
isolation. 

 
Professional reputation also increases the stakes. For researchers, engineers, 

clinicians, educators, and other public-facing professionals, false allegations or 
synthetic media may affect career opportunities beyond the immediate 
organization. Response may therefore require coordination among human 
resources, communications, cybersecurity, legal counsel, and employee-
assistance services. 

 
Across the life course, effective intervention should preserve autonomy. 

Adults need clear information about available reporting channels, 
confidentiality, evidence handling, and possible outcomes. The broader lesson 
is that digital aggression changes form with age, but threats to belonging, 
identity, reputation, and safety remain psychologically meaningful. 

 

14. Illustrative Case Scenarios 
Case 1 - Persistent screenshot: A student makes an embarrassing comment 

in a private group chat. A peer captures the message, adds a mocking caption, 
and circulates it across school groups. The original post is removed, but the 
student cannot determine who saved copies. She begins checking her phone 
repeatedly, avoids lunch, and develops school-morning anxiety. The 
intervention should address both technical containment and the psychological 
burden of uncertainty, while preventing the student from becoming responsible 
for continuously searching for reposts. 

 
Case 2 - Retaliating victim: A young person who has been excluded and 

mocked online creates an anonymous account and posts insulting material 
about classmates. A disciplinary review initially identifies only his perpetration. 
Further assessment reveals weeks of prior victimization. Accountability remains 
appropriate, but a complete response also addresses the peer network, emotion 
regulation, retaliation, and the original harassment. 

 
Case 3 - AI-generated humiliation: A university student discovers a 
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fabricated image that places her face into a degrading scene. Most viewers 
understand that the image is synthetic, yet it spreads because it is treated as 
entertainment. Telling the student that 'everyone knows it is fake' misses the 
mechanism of harm. The problem is public association of her identity with 
degrading content and the possibility that new variants can be generated 
quickly. Rapid reporting, evidence preservation, institutional support, and 
assessment for stalking or sexualized abuse are warranted. 

Case 4 - Workplace pile-on: An employee raises a technical concern in a 
company channel. Disagreement gradually turns into sarcastic replies, reaction 
emojis, private-message criticism, and exclusion from informal digital groups. 
No individual message appears severe, but the pattern continues for months. 
The employee begins avoiding meetings and considers resignation. This case 
demonstrates why cumulative patterns, power relationships, and functional 
effects matter more than isolated-message analysis. 

 
Case 5 - Silent bystander: A student watches a humiliating video spread 

through a class group but is afraid to intervene publicly. She later feels guilty 
for remaining silent. A well-designed prevention program would teach lower-
risk options such as confidential reporting, private support for the victim, 
refusing to redistribute content, and seeking assistance from a trusted adult. 
Bystander protection is important because public defending can itself attract 
retaliation. 

 

15. Institutional Implementation Blueprint 
A professional cyberbullying response program begins with clearly assigned 

ownership. One function should coordinate intake while maintaining defined 
escalation pathways to mental-health services, safeguarding teams, human 
resources, legal counsel, cybersecurity, communications, and law enforcement 
when appropriate. Shared responsibility is useful only when accountability is 
explicit. 

 
Triage should distinguish imminent physical threats, sexual exploitation or 

extortion, doxxing and stalking, severe sustained harassment, routine policy 
violations, and ordinary interpersonal conflict. This prevents two opposite 
failures: treating every disagreement as a crisis and treating serious threats as 
routine misconduct. High-risk cases should have documented escalation 
timelines and named decision makers. 

 
Evidence handling should be standardized. Staff need guidance on 

screenshots, URLs, usernames, timestamps, metadata, storage, access, and 
retention. Victims should not be required to send humiliating material 
repeatedly to different departments. A secure single-intake process can preserve 
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evidence while reducing secondary exposure. 
 
Communication is equally important. Victims need acknowledgement, a 

named contact, realistic timelines, explanation of confidentiality, and periodic 
updates. Silence can reinforce helplessness even when an investigation is 
underway. Accused individuals also need fair notice and an opportunity to 
respond. Procedural fairness improves trust and reduces the risk that 
interventions generate new conflict. 

 
Organizations should measure outcomes rather than simply counting 

reports. Useful indicators include acknowledgement time, high-risk escalation 
time, recurrence, retaliation, content containment, victim-reported resolution, 
clinical-referral uptake, and appeal outcomes. An increase in reports may 
indicate worsening behavior, improved trust in the reporting process, or both; 
metrics therefore require interpretation. 

 
Tabletop exercises can strengthen readiness. Schools, universities, 

workplaces, and platforms can rehearse scenarios involving a viral deepfake, 
anonymous threat, leaked intimate image, coordinated harassment campaign, 
or employee targeting. Exercises reveal gaps in authority, contacts, evidence 
handling, and communications before a real victim depends on the process. 

 

16. Ethical Principles for AI-Supported Safety 
AI-supported moderation should begin with necessity and proportionality. 

Automated monitoring should address a defined safety problem, and the 
amount of data collected should be proportionate to that problem. The 
existence of technical capability is not sufficient justification for continuous 
behavioral surveillance. 

 
Context sensitivity is essential. Friends may use language that appears hostile 

when read in isolation, while experienced perpetrators may use coded language 
that appears harmless to an automated classifier. Text-only models can miss 
repetition, social power, and audience behavior. Multimodal systems may 
improve detection but also increase privacy risk. In many settings, the strongest 
design combines automated signals, user reports, and contextual human review. 

 
Fairness evaluation should include languages, dialects, youth slang, 

disability-related communication, and marginalized communities. Over-
enforcement can silence legitimate speech, while under-enforcement can leave 
vulnerable users exposed to identity-based abuse. Responsible systems 
therefore evaluate both false positives and false negatives across groups. 
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Explainability should be audience-specific. Victims need to understand what 
action was taken and what options remain. Users subject to sanctions need 
sufficient information to understand the relevant policy and appeal. Safety 
teams require richer evidence to audit model behavior and identify systematic 
failures. 

 
Data governance must define collection, access, retention, secondary use, 

and security. Material collected for safety should not automatically be reused 
for advertising, unrelated profiling, or indefinite model training. Children's data 
deserve particularly strong purpose limitation and access controls. 

Ultimately, technical accuracy is not the final measure of success. A classifier 
can perform well on a benchmark while victims continue to experience repeated 
exposure because reports are slow or harmful material is easily re-uploaded. 
Safety evaluation should connect technical performance with human outcomes 
such as exposure reduction, recurrence, resolution quality, trust, and restoration 
of user control. 

 

17. Resilience and Recovery 
Resilience should not be framed as an expectation that victims simply 

become tougher. It is better understood as the capacity of people and systems 
to restore safety, relationships, participation, and agency after harm. This makes 
resilience relational and institutional as well as individual. 

 
At the individual level, helpful capacities include emotional regulation, 

realistic appraisal, help-seeking, digital literacy, and the ability to disengage from 
harmful interactions without losing all social connection. At the relationship 
level, resilience depends on peers and adults who believe disclosures and 
respond predictably. At the institutional level, it depends on competent 
investigation, confidentiality, follow-up, and protection against retaliation. 

 
Recovery is often nonlinear. A repost, anniversary, school transition, new 

account, or renewed contact can reactivate distress. Follow-up therefore 
matters even after content is removed. Silence from a victim should not 
automatically be interpreted as resolution, particularly when the person has 
withdrawn from social spaces. 

 
Research should devote greater attention to positive adaptation. Protective 

factors such as family support, school connectedness, supportive peers, life 
satisfaction, and effective coping are important not only because they reduce 
risk but because they help explain why people exposed to similar incidents have 
different trajectories. Understanding recovery can improve intervention design 
and reduce an excessive focus on pathology. 
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